
 

 

 

Data Protection Information 

General information 

Information about collecting personal data 

(1) We want to use this opportunity to inform you about how we collect personal data when you 

use our website. Personal data involves all the data that refers to you personally, e.g. your name, 

address, e-mail addresses or user behaviour.  

(2) The Controller in the sense of Article 4 Para. 7 of the EU’s General Data Protection Regulation 

is Flughafen  Dresden GmbH, Flughafenstrasse, 01109 Dresden, info@dresden-airport.de. You can 

reach our Data Protection Officer at datenschutz@dresden-airport.com or send a letter by post 

addressed to the “Data Protection Officer”. 

Visiting our website 

Collecting personal data when you visit our website 

(1) If you simply access our website, i.e. if you do not book a parking space, do not register or 

provide us with any other information, we only collect the personal data that your browser sends 

to our server. If you would like to view a website, we collect the following data, which we need 

to technical reasons in order to display our website and guarantee its stability and safety. The legal 

basis for this is Article 6 Para. 1 Sentence 1 f of the GDPR – please note what is written in the 

section entitled “Cancelling or objecting to the processing of your data”. 

 Your IP address 

 The date and time of your request 

 The time zone difference compared to Greenwich Mean Time (GMT) 

 The content of your request (specific page) 

 The access status/HTTP status code 

 The amount of data transferred each time 

 The website, from which the request comes 

 Your browser 

 Your operating system and its user interface 

 The language and version of your browser software. 

 Cookies – you will find more information about this in the section entitled “Cookies”. 

 

 

 



 

 

 

Cookies 

(1) When using our website, cookies are stored on your computer in addition to the data that is 

saved in connection with “Visiting our website”. Cookies are small text files that are stored on 

your hard drive and are assigned to the browser that you are using; as a result, particular 

information accrues at the point that has been set by the cookie. Cookies cannot execute 

programmes or transfer viruses to your computer. They help to make the Internet services more 

user-friendly and effective overall.  

 

Our website uses the following types of cookies; what they involve and the way that they work 

are explained below:  

 transient cookies (cf. a) 

 persistent cookies (cf. b) 

a)  Transient cookies are automatically deleted when you close your browser. They 

particularly include session cookies. They store a so-called session ID, which makes it possible to 

assign various requests from your browser to the joint session. As a result, it is possible to recognise 

your computer again if you return to our website. The session cookies are deleted once you close 

your browser. 

b)  Persistent cookies are automatically deleted after a set period, which may be different, 

depending on the type of cookie involved. You can delete the cookies in the security settings of 

your browser at any time. The storage period for the system cookies that we use ranges between 

1 hour and 12 months.  

 

The purpose and legal basis for processing your data 

 
We only use cookies that are technically necessary on our website. Setting and using these 

cookies takes place on the legal basis of a legitimate interest in line with Article 6 Para. 1 f of the 

GDPR. You have a right to object to this practice. You can find information about how you can 

object to this in the section entitled “Cancelling or objecting to the processing of your 

data”.  

 

Deactivating cookies 

Cookies can be deactivated via the settings in your browser (please use the ‘Help’ function in 

your browser to obtain precise instructions about doing this). Please note that if you deactivate 

cookies, this may have an effect on this and other websites.  

 

The cookies that are set by us 

 
If you create a user account with us, we use cookies for your login and for general administrative 

activities. These cookies are normally deleted as soon as you log out. In many cases, however, 

they are retained in order to maintain your website settings.  

This site uses payment systems and e-commerce applications and cookies are essential for them 

so that they can work properly.  

 

 



 

 

 

 

Cookie name Category Purpose Validity Type 

ipcp.jsCookieCheck Essential 
Saves your settings with regard to 

the cookie guidelines 
1 year HTTPS 

JSESSIONID Essential 
Stores the current booking session 

ID 
1 hour HTTPS 

userLocale Essential 
Remembers the language that has 

been selected at the moment 
1 day HTTPS 

 

Tracking cookies 

No tracking is performed on our website. 

Booking procedure 

Purpose and legal bases for processing 

If you would like to book a parking space, you can do this by using our guest access service or 

creating a user account. Please also take note of our explanations about the cookies that are set 

if you create a user account.  

1 Booking as a guest: 

If you do not wish to create a user account and would like to complete your booking as a guest, 

we collect the data that is essential for concluding the agreement between you and Flughafen 

Dresden GmbH. These compulsory boxes are marked by a star and not only include your contact 

and address details, but also your payment data. We process this data on the legal basis of 

Article 6 Para. 1 b of the GDPR.  

 

You can voluntarily enter any data that is not marked by a star. This data is not absolutely 

essential for concluding and fulfilling the agreement between you and Flughafen Dresden 

GmbH, but it enables faster, simpler and more comfortable communications, particularly if there 

are any queries about your booking. This data is processed on the legal basis of Article 6 Para. 1 a 

of the GDPR. You can cancel the consent that you have granted for this at any time. Any such 

cancellation affects the legitimacy of processing your personal data once you have indicated this 

to us. Any processing work performed up to this time is not affected by your cancellation. You 

can find information about how you can cancel your consent in the section entitled “Cancelling 

or objecting to the processing of your data”.  

 

Once the booking has been concluded, we send you a QR code by e-mail. The data related to 

your booking is stored in this QR code. This QR code enables you to enter and leave the car park 

that you have booked.  

 

 



 

 

 

 

2 Booking as a registered user 

2.1 Registration 

In order to register, you must first create a user. We collect data from you, which is absolutely 

necessary to create a user account. These compulsory boxes are marked by a star and not only 

include your contact and address details, but also a password. We process this data on the legal 

basis of Article 6 Para. 1 b of the GDPR.  

 

You can voluntarily enter any data that is not marked by a star. This data is not absolutely 

essential for creating a user account, but it enables faster, simpler and more comfortable 

communications, particularly if there are any queries about your booking. This data is processed 

on the legal basis of Article 6 Para. 1 a of the GDPR. You can cancel your consent that you have 

granted for this at any time. Any such cancellation affects the legitimacy of processing your 

personal data once you have indicated this to us. Any processing work performed up to this time 

is not affected by your cancellation. You can find information about how you can cancel your 

consent in the section entitled “Cancelling or objecting to the processing of your data”.  

 

We send you an activation link, which you must confirm, in order to complete the 

registration process. Only then can you proceed with your booking.  

 

2.2 Booking 

Once you have created and activated a user account, we collect your payment data in addition to 

the data that is requested during the registration process. Please note that you can process and 

delete the data that is stored about you in your user account at any time.  

 

We not only use this data for the booking, but also the data that is collected as part of the 

registration process; this is absolutely essential for concluding the agreement between you and 

Flughafen Dresden GmbH. These compulsory boxes are marked by a star and not only include 

your contact and address details, but also your payment data. We process this data on the legal 

basis of Article 6 Para. 1 b of the GDPR.  

 

You can voluntarily enter any data that is not marked by a star. This data is not absolutely 

essential for concluding and fulfilling the agreement between you and Flughafen Dresden 

GmbH, but it enables faster, simpler and more comfortable communications, particularly if there 

are any queries about your booking. This data is processed on the legal basis of Article 6 Para. 1 a 

of the GDPR. You can cancel the consent that you have granted for this at any time. Any such 

cancellation affects the legitimacy of processing your personal data once you have indicated this 

to us. Any processing work performed up to this time is not affected by your cancellation. You 

can find information about how you can cancel your consent in the section entitled “Cancelling 

or objecting to the processing of your data”. 

 

 

 



 

 

 

 

After you have concluded your booking, we send you a QR code by e-mail. The data related to 

your booking is stored in this QR code. This QR code enables you to enter and leave the car park 

that you have booked.  

 

Deleting your data 

DELETING USER DATA 

Registered users: 

 

You can process and delete any data in your user account on your own at any time. Your user 

account is automatically deleted if you have not used it for twelve months. You can also 

naturally send us a request to have it deleted at any time. You can find the appropriate contact 

data in these data protection guidelines.  

 

Non-registered users (guests) 

If you have completed your booking as a guest, your data is automatically deleted 14 days after 

you have left the car park.  

 

DELETING AGREEEMENT DATA: 

Data that is relevant to agreements, for example, accounting data, is deleted if it is no longer 

necessary to store it and no statutory retention periods apply. The statutory retention periods 

result from the German Tax Code and the Commercial Register, among other things, and they 

may continue for up to 10 years.  

 

Passing on your data to third parties 

None of your personal data is passed on to third parties for any other purposes than those 

mentioned below. We only forward your data to third parties if:  

 

 you have explicitly given us your consent to do so, according to Article 6 Para. 1 Sentence 

1 a of the GDPR; 

 forwarding the data is necessary according to Article 6 Para. 1 Sentence 1 f of the GDPR 

so that we can assert, exercise or defend legal claims and there are no grounds for 

assuming that you have an overriding interest that needs to be protected in not having 

your data forwarded;  

 if a statutory obligation exists to pass on the data in line with Article 6 Para. 1 Sentence 1 

c of the GDPR, and 

 this is permissible according to the law and is necessary to handle contractual 

arrangements with you according to Article 6 Para. 1 Sentence 1 b of the GDPR. 

 

 

 



 

 

 

 

 

We pass on your data to our contract processing company in order to be able to offer you our 

service. The latter is contractually bound to adopt the same protective measures to safeguard 

your data as we ourselves do.  

 

Summary of your data protection rights 

Under certain conditions, you can exercise your data protection rights with us.  
 

 The right to information about the personal data that we have stored about you 

according to the rules in Article 15 of the GDPR (possibly with restrictions in line with 

Section 34 of the German Federal Data Protection Act).  

 The right to correction of the personal data that we have stored about you according to 

Article 16 of the GDPR, if this data is inappropriate or incorrect.  

 The right to deletion of your personal data according to the principles of Article 17 of 

the GDPR, provided that other statutory regulations (e.g. statutory retention obligations 

or the restrictions in Section 35 of the German Federal Data Protection Act)  or an 

overriding interest on our part (e.g. to defend our rights and claims) do not prevent this. 

 The right to restrict the processing of your personal data, taking into consideration the 

conditions in Article 18 of the GDPR.  

 The right to object according to Article 21 of the GDPR, on the basis of which we 

must halt the processing of your data. This cancellation right, however, only applies if very 

special circumstances exist in your personal situation – and our company’s rights may 

possibly oppose your right of cancellation. Cf. the explanations provided below on this 

matter.  

 The right to data portability according to Section 20 of the GDPR, according to 

which you obtain your data in a structured, common and machine-readable format and 

this is transferred to a third party.  

 The right to cancel any consent already provided for processing your personal data 

with regard to the future. Cf. the explanations provided below on this matter.  

 The right to complain to a data protection supervising authority; however, we 

recommend that you always send a complaint to our data protection officer first.  

 

Cancelling or objecting to the processing of your data  

1. Cancellation 

If you have issued your consent for your data to be processed, you can cancel this at any time. 

Any such cancellation affects the legitimacy of processing your personal data, but only after you 

have indicated this to us. The legitimacy of any processing work that has taken place up to this 

time is not affected by your cancellation. If you have a user account, you can delete the data that 

we process on the basis of your consent yourself at any time.  

 

2. Objection 

(1) If we base the processing of your personal data on weighing up different interests, you can 

lodge an objection to this processing work. When exercising any such objection, we would ask 

you to state the reasons why we should not process your personal data as we have done in the 

past.  



 

 

 

 

 

If your objection is justified, we will examine the situation and will either halt the processing of 

your data or adapt our procedures or indicate our urgent reasons that are worthy of protection 

and we will then continue the processing work on this basis. 

 

(2) You can naturally object to the processing of your personal data for the purposes of 

advertising and data analysis at any time. You can inform us about your objection to advertising 

using the following contact data:  

 

Flughafen Dresden GmbH 

Data Protection Officer 

Flughafenstrasse 

01109 Dresden 

datenschutz@dresden-airport.de 

 

Legally binding version 

The German version of the data protection provisions is legally binding.  

mailto:datenschutz@dresden-airport.de

